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Case Study- Knowledge of Services 

Refer to the Child Welfare Competency Domains and the Case Study for Aaron and Amber located in the resource 

section of the SR Hub, and respond to the scenario listed below. 

In her discussions with Ms. Mason and through her own observations, worker learns that Amber, age 1, has 

not begun to crawl and stands while supported only with difficulty. She rarely makes eye contact, and is not 

making vocalizations other than crying or whining. 

Discuss different evaluations for developmental delays in Amber. Identify at least two local agencies for such 

evaluations, and learn the criteria for obtaining services from these agencies, i.e. age criteria, payment for services, etc. 

Then, assume several specific delays for Amber, and identify a local program, which would be available to address her 

needs. 



I discussed the following with my supervisor regarding Knowledge of Services: 
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