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Case Study- Understanding Crisis 
Intervention 

Refer to the Child Welfare Competency Domains and the Case Study for Aaron and Amber located in the resource 

section of the SR Hub, and respond to the scenario listed below. 

Foster parent, Ms. Smith, calls at 11:00 a.m. and states that Mr. Smith has had to have unexpected emergency 

surgery, and they will be unable to care for Aaron and Amber indefinitely. The children must be moved 

immediately. 

Discuss a management timetable and how to organize and manage time in a crisis, considering things like where 

the children currently are, who is caring for them now (what time school would be out), when/where new 

foster parents can be located and available, planning for meals, picking up children's belongings, obtaining 

school/day care records, etc. Make a priority list and "game plan". Also, discuss the importance of teamwork 

in managing a crisis, similar to a brainstorming activity. 



I discussed the following with my supervisor regarding Understanding Crisis Intervention: 
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